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“Saitama Information & Support”

“It seems to be an easy matter but I can not express or understand
it in Japanese.”

“Japanese system, its procedure, and filing applications at public
offices are confusing.”

To all our foreign friends, it is presumed that you are en-

countering problems of this kind in your daily living.
Under the supervision of SIA, “Saitama Information and
Support” is offering general consultation services to the
above residents in easy Japanese and 8 foreign languages over
the telephone.

Whenever you encounter the difficulties to make yourself
understood in a municipal hall or any public places, we can
assist you in translating over the phone.

Also, we have a face-to-face consultation on matters re-
garding Immigration, Labor, and Legal. An appointment is
needed for these consultations.

If in trouble, do not hesitate to dial the number below:

TEL.O48—833—3296

% Consultation available in the following languages %
English, Spanish, Chinese, Portuguese, Korean,
Pilipino, Thai, Vietnamese and easy

Japanese.

* Office Hours %

Monday to Friday 9:00~16:00
(Except National Holidays and
Dec. 29 ~ Jan. 3)
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Let's Live in Saitama!

[ Guide for foreigners “Let’s live in Saitama”

“Let’s live in Saitama, Saitama de kurasou”, is a video guide
that can be viewed through You Tube. It is filled with ideas
on how to live a peaceful life in the community and infor-
mation such as consultation places or procedures at munici-

pal halls.
(] Tube

Here’s the site at You Tube (I15min.)
Saitamakenkokusaika
(Saitama Prefecture, International Division)

http://www.youtube.com/user/saitamakenkokusaika
% Available in the following languages Y%

Japanese, English, Chinese, Korean, Portuguese, Spanish
and Pilipino
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Public Interest Corporation
Saitama International Association
T330-0074 Saitama City, Urawa Ward, Kita Urawa 5-6-5

Urawa Godo Chosha 3rd floor
E-mail:sia@sial jp URL: http://www.sial jp




