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‘SIS’ Question & Answer:

Q.35) About “Rosai Hoken”, Workers’
Accident Compensation Insurance

B “Rosai Hoken” (*officially called “Rodo-sha Saigai-hosho

Hoken”) or Workers’ Accident Compensation
Insurance is the governmental insurance system to
compensate workers’ injury, illness or unfortunate
death during working or commuting to and from i &
work (*only on the definite commuting route) on ‘@ \\

behalf of employers.

B All employers with one or more employees are required to

take out a policy on Workers’ Accident.

M It is only employers that have responsibility to bear the full

insurance premium; employees don’t have to pay any money

for the insurance.

B “Rosai Hoken” is applied to not only full-time workers but

also all the paid employees like part-time workers.

EWhen you want medical treatment to be covered by “Rosai

Hoken”, inform that at the hospital reception.

® If “Rosai Hoken” is applicable to you, you don’t have to

pay the expenses for medical treatment when treated

1 at “Rosai_byoin (hospital)” or “Rosai-shitei iryo-
4 Q) kikan” (designated medical facilities for “Rosai

' Hoken”). The expenses will be reimbursed directly

to those facilities by government using “Rosai

@® If you get medical treatment at the medical
facilities other than “Rosai byoin” or “Rosai-shitei iryo-kikan”,
you are required to pay full amount of medical bill (*don’t use
your health insurance), but it will be reimbursed in cash later
when the accident is admitted as job-related one.

B When you want to claim benefit or have inquiries about
“Rosai Hoken” , please contact ‘Labor Standard Inspection
Office’ (*‘Hello Work’ does not deal with Rosai-related
matters).

@®When you get medical treatment at “Rosai-byoin” or “Rosai-
shitei_iryo-kikan”, you are required to submit the “ryoyo no
kyufu sezkyu-sho” (claim form for medical treatment
benefits) to Labor Standard Inspection Office in the area where
the company is located. @When you get treatment at the other
medical facilities, submit “ryoyo no hiyo seikyu-sho” (claim
form for reimbursement of medical expenses” to Labor
Standard Inspection Office.

B When you claim, as a general rule, your employer need to
certify that the accident is job-related. Even if your employer
does not admit it, however, you can submit a claim form to the
Labor Standard Inspection Office along with the document
mentioning the reason why you can not get the proof.

B When you want to get medical treatment using “Rosai
Hoken”, don’t use your health insurance card. In case of a
traffic accident, however, it’s up to you to decide which
insurance you use, the auto insurance (compulsory automobile
liability or voluntary) or “Reosai”. As a general rule, you can’t
use both insurances at the same time.

B If you seek a specialist’s advice about “Rosai Hoken” or
Workers” Accident Compensation Insurance Benefit, please
contact the numbers below.

O “Advisor for Foreign Workers Section of Saitama Labor
Bureau, Phone: 048-600-6204.

*Interpreter is available on Tue. & Thurs. for Chinese / Wed. &
Fri. for English, 9:00a.m.— 5:00p.m.

OLabor Consultation of SIA “Saitama Information
& Support” on Tuesdays (9:00a.m.-4:00p.m.). Call
the number below to make an appointment in advance
to see a specialist.
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SIS (Saitama Information & Support)
Phone : 048-833-3296
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